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Sign in to ePartner

ePartner: http://partner.huawei.com

Click Sign In.

http://partner.huawei.com/
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Enter your administrator account and password to sign in.

If you forgot your password, click Forgot password to retrieve your password via email. 

Sign in to ePartner
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Sign in to ePartner
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Create an application

Creation path: Certifications & Training > Apply for Certification 
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Select a partner level

⚫ Enter the page of certification application for all partner levels.

⚫ Select the partner level you want to apply for, for example Value Added 

Partner, and click Apply.
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Fill in basic information

Fill in information ( * means a required field ) and click Next.
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Fill in Certification Capability Information
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Agreement signing
If the partner has signed the SPCA/GTC of the certification country during registration, the partner does not need to sign 

the SPCA/GTC during identity authentication. If the partner has not signed the SPCA/GTC of the certification country, the 

partner needs to sign the SPCA/GTC of the certification country.
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Preview and submit
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Certification application record inquiry

⚫ If your certification application is approved, you can check your application 

details under Certification Member Number on the CERTIFICATION 

APPLICATION INQUIRY page.
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Certificate download

⚫ After your certification application is approved, go to the 

CERTIFICATION APPLICATION INQUIRY page and find your 

certification member number. Click the Download icon to download 

your partner certificate.
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FAQ
Q1: I sign in to ePartner but find the displayed interface is different from that in this guide.

A: Possible cause #1: The account you used to sign in is not your administrator account.

Possible cause #2: You are not a registered channel partner. Apply to register first.

Q2: After I enter the certification application page, I cannot find the program I want to join.

A: Possible cause: Your company has already submitted a certification application for the program. Check 

whether your company is listed under Certification Member Number on the CERTIFICATION APPLICATION 

INQUIRY page. 

Q3: I cannot upload required files for the certification application. 

A: Possible cause: browser incompatibility. ePartner runs better on Internet Explorer 11. Try again on Internet 

Explorer 11.

Q4: How do I receive my partner certificate?

A: Soft copy: Go to partner.huawei.com and use your administrator account to sign in. Download your partner 

certificate through Certifications & Training > Apply for Certification .

B: Hard copy: Collect your partner certificate from our rep office in your region about one month after your 

certification application is approved.
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